
 

 

 

 

 

Sage Pastel Debtors Manager 

The Pastel Debtors Manager module provides your collections team with a powerful set of 
collections tools that will improve their effectiveness, and help bring in the money sooner. 

From a management point of view, Debtors Manager provides clear visibility of all aspects of 
the collections process. You can easily keep track of the reasons for overdue invoices, and 
monitor the activities of your collections department. Debtors Manager quantifies the outcome 
of all collection activities. Debtors Manager delivers results – it will boost your cash flow, 
reduce the number of days sales outstanding, and reduce the risk of write-offs. 

Accurately forecast your cash flow based on customer promises-to-pay. 

With ready to run reports for every outstanding invoice, you will determine: 

• Why it is outstanding 
• When it will be paid 
• What has been done to date 
• What still needs to be done 
• Which sales person the invoice belongs to 

 

Collection notes, quantifiable reason codes, and necessary actions are all recorded in one 
central place. Each collector no longer needs to print or export information and keep their own 
private notes. Cash flow forecasts are always in sync with your accounts receivable. 

Improve your collections targets by managing your debtors’ behaviour – Debtors Manager 
enables you to differentiate between reasons or excuses for late payment. Track reasons for 
non-payment, follow up on customer promises-to-pay, and hold them to their promises. 
Negotiate with hard facts at hand, and quickly bring late payments in line with your credit 
terms. 

New features included in Debtors Manager 

1. Debtors Dashboard – Monitor collection activity, and get instant visibility of vital debtors 
information. 

 



 
 

The dashboard is set up for instant e-mailing to designated members of the management 
team. 

 

2. MS SQL database  
 

a) Developed specifically for clients with a high volume of debtor transactions in their 
database. 

b) MS SQL 2008 R2 provides speed and reliability 
c) Easy Softline Install Wizard to guide the SQL installation process 
d) No extra cost to clients that are currently using the Access version 
e) Conversion Wizard converts existing Access data to MS SQL data 
f) Sales Analysis – Displays sales per customer, per month for 12 months. This new 

analysis allows users to instantly identify a fall-off in sales activity, and refocus efforts 
on retaining existing client business. 
 

3. SMS functionality – Use Debtors Manager to send automated SMS payment reminders 
to overdue customers. Select debtors according to their ageing bucket, along with other 
flexible filter options. You can also easily send marketing messages to your entire customer 
base. 
 

4. Balance forward debtors – Improved functionality allowing both e-mail and SMS 
payment reminders to be sent to balance forward customers. 

 
 
 
 
 
 



 
 

5. Summarised contact report – An ideal report for weekly management meetings with the 
collections team. This report displays an all-in-one view of the age analysis, the latest 
contact notes saved, as well as PTP’ saved. 
 

 
 
How does it work? 
 
1. From the age analysis, select a debtor or an aged balance and record why the amount 

is outstanding, what actions must be taken and the promise-to-pay date. 
 
 

 

 

 

 

 

 
 
 

 
 
 
 
 
 
 



 
 

This screen illustrates how to record your debtor information (why it is outstanding, 
when it will be paid, what has been done and what still needs to be done). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. The information recorded will be pulled through into ready to run reports that include: 

 
• Instant cash flow reports that are up to date and accurate 
• Instant reconciliations of outstanding invoices 
• Actual days outstanding per invoice 
• Full payment history listed per invoice, per debtor 
• Details of all calls made to debtors, and promises made 
• Daily call back reports and action lists for follow-up 
• Age analysis movement report which tracks movement in balances per debtor, 

by aging category 
 

 

This screen shows 
an example of an e-mail 
payment reminder. 



 
 

Debtors Reconciliation Report 
Below are some of the useful reports that Debtors Manager can generate. 
The Debtors Reconciliation report below shows how the information is gathered and 
displayed in an easy to understand, but powerful report. 
 

 
 
High Level Forecast Report 
Generate cash flow forecasts that are accurate, and always up-to-date. Select from a 
menu of powerful reports. The High Level Forecast is a cash flow report that is easy to 
generate and understand. 
 

 
 
 
 
 
 



 
 

Contact Report 
This report maintains a full history of all contacts made with the customer. Keep track 
of all collection notes made, and follow up with ease. All notes are automatically date 
and time stamped. 
 

 
 
The Reason Code Report 
This report allows you to categorise and quantify your debtors book according to a 
customisable reason for the unpaid invoice. 
 

 


