Sage Pastel
Accounting

Sage Pastel Debtors Manager

The Pastel Debtors Manager module provides your collections team with a powerful set of
collections tools that will improve their effectiveness, and help bring in the money sooner.

From a management point of view, Debtors Manager provides clear visibility of all aspects of
the collections process. You can easily keep track of the reasons for overdue invoices, and
monitor the activities of your collections department. Debtors Manager quantifies the outcome
of all collection activities. Debtors Manager delivers results — it will boost your cash flow,
reduce the number of days sales outstanding, and reduce the risk of write-offs.

Accurately forecast your cash flow based on customer promises-to-pay.
With ready to run reports for every outstanding invoice, you will determine:

Why it is outstanding

When it will be paid

What has been done to date

What still needs to be done

Which sales person the invoice belongs to

Collection notes, quantifiable reason codes, and necessary actions are all recorded in one
central place. Each collector no longer needs to print or export information and keep their own
private notes. Cash flow forecasts are always in sync with your accounts receivable.

Improve your collections targets by managing your debtors’ behaviour — Debtors Manager
enables you to differentiate between reasons or excuses for late payment. Track reasons for
non-payment, follow up on customer promises-to-pay, and hold them to their promises.
Negotiate with hard facts at hand, and quickly bring late payments in line with your credit
terms.

New features included in Debtors Manager

1. Debtors Dashboard — Monitor collection activity, and get instant visibility of vital debtors
information.



The dashboard is set up for instant e-mailing to designated members of the management
team.

Te: |managmst@tmm com .
Ce
Subject: Debter Dashboard 02 October 2012
Debtors Dashboard 02 October 2012
Number of active debtors 21
Number of debtors contacted (month to date) 5
Number of contacts made (month to date) 5
Total No of PTP’s due within the next 30 days 8
Total value of PTP's due within the next 30 days R10160.78
Total credits over the past 30 days RO.00
Total credits: month to date R0O.00
e Total Cuarent 30 Days 60 Days 90 Days 120Days  150Days 180+ Days
ances
127552858 0.00 585 020.64 182 512.86 279 159.78 8 208.00 87 666.00 132 961.33
0.0 % 459 % 143 % 219% 0.6 % 6.9 % 104 %
Sales history  Total Oct,2012 Sep,2012 Aug 2012 Jul, 2012 Jun 2012 May,2012 Apr,2012
yelnding 99095500 0,00 58767700 (14920100 16037700 (720000 7690000 9 600.00

2. MS SQL database

a) Developed specifically for clients with a high volume of debtor transactions in their
database.

MS SQL 2008 R2 provides speed and reliability

Easy Softline Install Wizard to guide the SQL installation process

No extra cost to clients that are currently using the Access version

Conversion Wizard converts existing Access data to MS SQL data

Sales Analysis — Displays sales per customer, per month for 12 months. This new
analysis allows users to instantly identify a fall-off in sales activity, and refocus efforts
on retaining existing client business.

22200

3. SMS functionality — Use Debtors Manager to send automated SMS payment reminders
to overdue customers. Select debtors according to their ageing bucket, along with other
flexible filter options. You can also easily send marketing messages to your entire customer
base.

4. Balance forward debtors — Improved functionality allowing both e-mail and SMS
payment reminders to be sent to balance forward customers.



5. Summarised contact report — An ideal report for weekly management meetings with the
collections team. This report displays an all-in-one view of the age analysis, the latest
contact notes saved, as well as PTP’ saved.

ReportDat 20121008

Debtor Range Frome: To: ZZZr7

Category Range From: To: ZZZZ

Sales CodeRange From: T 22222

Account Name Totd  Curment 30Days 60Days 90Days 120Days 150Days 180Days opcon.n. LastNow MPTP :um

" STARBUCKS RESITE RO R 11400 RO.00 ROO0 RO.O ROOD REQETE DOVNIZ  phone ine ingy. no reply. WVIN2012
call our iegal dest

20 SEATILE LRI R0,00 RO.00 R0,00 RO RO00 ROO0 R44700 10022012 BEwassony aboutthe  HVIE20N2 WOE2M2
masespm . He 3 he
Wi $0M 8 ot By feday

3% VIDA R 478230 RO RO R0.00 ROOY RO.00 ROOY RI4TEZI) 0D42011  belsace foraard gem

L] THE BEANERY REMR ’0.00 RO.00 R0.00 RO R0O.00 RO.00 REM32 10022012 Called Mary-Asn agun.
Laf snothar massige

50 HOUSE OF BEANS R3O RO RO RO20 RO ROCC RO RITHE W

505 FIVE ROSES R2 280,00 R000 R2280%0 RO.00 ROO0 RO.00 RO.00 RO0O0 10022012  Folitw up fixt mondyy -
F3pites o note

B ROCEOSSIE R 24200 R0,00 RO.0G RO,00 RO RO00 R 22800 R1H00

e GREEN TEAGROWER! RMEMTS RO,00 RO00 RO00 R2ME8TE RO00 RO,00 RO0Q 0022012  Sess was awdy on have.
atums the tnday sad wil
neth EFT that iy waiting for

L) ORGANIC LEAF R 114.00 ROO0 R 11400 RO.00 RO ROOO RO ROCO

515 URTH CAFE R 3200 R0.00 R 11400 ®0.00 RO R 114.00 R0.00 R 11400 10022012 Cheque isin the post!ll

n7 MANDARIN TEA CO R 6481400 R0.00 RO20 RO00 RESEAN RO.00 RO00 R 2100000

&0 COFFESCHERRY R17282400 R000 ROOY RETTEO00 RE&ZOM RO00 RIT47400 RO.CO OTE2012  Newstaf membe’ - Joyos
- 581 $he would find our
mvoces and sesie asen

™ NESCAFE R21 88072 RO.D2 RO RETHAT RO RO.0O ROOD R 1452000 002012 Thecoffes was cold. 30 12042011
they promged 1o make 3
Th o7 30T 0By LB on

™ JASMINE TEA GARDEN R 88 121,14 RO.00 ROO0 RE6121.14 RO RO.0O RO RO.00

m TREE LEAF CO R 187 44450 RO.00 RO RO00 RETTRO.D0 RO.0O ROOY R¥IESLH

™ THE COFFEE BEANER' R 5T05T0.00 RO.00 A 5051000 RO.00 RO ROOD ROO0 LL-I- 1012012

e SME.CMOC CASE B4 18400 £a00 Raco & 800 Ra0e BAG 8K ooe Aa00.

How does it work?

1. From the age analysis, select a debtor or an aged balance and record why the amount
is outstanding, what actions must be taken and the promise-to-pay date.

: - [ _— . L. &
180 Days Age Analysis for "STARBUCKS"

[P ][ EootTobue | [ cBack |

Felermrce Descrpton Ordee Mo Dt tenms Qugral 0o bvcs Amart SACe PTP Dute Doy

NAT0021 | Tax tevoicn no3a0n 1 12032012 10008 92 1680852 | See Original | See Orgeat i
INAI0022 Tabwece . ‘vz h lowan | £t 83857 See Orgnal See Ogral-

NA10023 Tt bsice o2 1 w2012 280758 2280738 See Oignal | So0 Ongnat
| natonzs Tat brveics 01012 1 1302012 ss7 £8578 See Orignal | See Orginat

INAG2S Tmbmoce emaz 1 omze | smm 57000 See Orgnal | See Ongnal |
NA10027 Tahmoies . 120072012 1 140202 11400 11400 See Ongnal | Soe Orignal

% Delete Note = Delete All Notes x Clear All Call-Backs x Clear Al Actions View Invoice Contacts

PTPDate 10 Oclober 2012 (B~ RessonCods | Expected Amourt 88578 I71 Apply to sl rnvoice in this catagory
Adion 8 -]EMw-H-a-nl'dm [1CalBack 11 October 2012 [P~




This screen illustrates how to record your debtor information (why it is outstanding,
when it will be paid, what has been done and what still needs to be done).

2. The information recorded will be pulled through into ready to run reports that include:

Instant cash flow reports that are up to date and accurate

Instant reconciliations of outstanding invoices

Actual days outstanding per invoice

Full payment history listed per invoice, per debtor

Details of all calls made to debtors, and promises made

Daily call back reports and action lists for follow-up

Age analysis movement report which tracks movement in balances per debtor,
by aging category

@ Payment Reminder - Account No: 15

Fle Edt View Tods Messsge Hep

¢ ¥ v 5 X | 0O O W
Reply  Reply Al Forward Pt Delete. He Addresses
From: Tvan

Date: 13 May 2010 02:05 PM

To: rearicasheoda.co.za

Subject:  Payment Reminder - Accourt No: 15

PR This screen shows
PRI «~——— an example of an e-mail

According to our records, the following mveices are beyond the terms of credit extended to your busmess

Emdly let us know the date that you will settle the nvoices hsted below payment remlnder'
Invesce No Order No Invowe Date  Days Overdue Amount Qutstanding
INA10326 AFD12 12/012010 74 R 7.,000.00 R7,000.00
INA10325 FDSDAF 2012010 74 R 985000 R 9,85000
INA10324 Mol 4 R 343100 R3431.00
INA10323 JAN4 05012010 74 R 4,520.00 R 4,520.00
INA10322 JAN1 05012010 74 R 323000 R 323000
INA10321 JAN 08012010 M4 R 20,010.00 R 3,000.00
INA10318 HMNS1 14/032010 13 R 3456600 R 34,149.00
Torals: R 8260700 R65180.00

Please call Andrea on 011 987 7878 of you have any quenes relatmg to your account




Debtors Reconciliation Report

Below are some of the useful reports that Debtors Manager can generate.

The Debtors Reconciliation report below shows how the information is gathered and

displayed in an easy to understand, but powerful report.

Report Date: 201210008

G Daysols fr gl [t
Debtor Range From:
Invoice Range From:
Date Range From: 19000101
Categary Range From:
Sales Code Range Frome
Account Name Inv No.
B00 COFFEE CHERRY INATDQRZ
800 COFFEECHERRY INAT0O32
800 COFFEE CHERRY INATOOTY
500 COFFEEKINGS INA10OL0
900 COFFEEKINGS INATOO®
S0 COFFEEKINGS INATDOE
505 FIVERQSES INATOOS
510 GREENTEAGROWERS INA10OST
500 HOUSE OF BEANS INA10O8
e HOUSE OF BEANS INATDOT0

Payment History Per Invoice

To: ZZZzZ
To: IZIZZ
To: 28980101

Yo: 2222

Tor zzzzz
Calculated
Order No SalesCode  Deys os
CHERRY TREE 158
25 9
86
OLSENS 219
&
POOLPLACE CalL %
BEARSALE 285 18
IBNOW o7
282
%

inv date

20120601
20120701
2012/08/01
20120301
2012008101
20120901
2012/09/18
201200701
2011104
201110014

Onginal
Due Daie

20120648
20120758
201200840
2012030
20120848
20120958
201209720
20120748
201231
2011231

Payment
Date

Amount

000
000
000
000
0.00
000
000
0.00
000
Qo0

Invoice
Amount

2T 47400
6327000
87 T80.00
524400
912000
geesTe
220000
2482678
114400
258700

InvBalo/s

2T4T4 00
8327000
8778000
524400
912000
886578
228000
2482578
114400
285700

High Level Forecast Report
Generate cash flow forecasts that are accurate, and always up-to-date. Select from a
menu of powerful reports. The High Level Forecast is a cash flow report that is easy to
generate and understand.

High Level Forecast

Total Debtors book at: 08 October 2012
DebtorRange From: To: 2Z2ZZZZ
DateRange From:  2012/10/08 To: 2999M12/31
Category Range From: To: 2ZZZZ
Salescode Range From: To: 2Z2ZZZZ
AgeAnalysis Total 1275529.00
TotalCash To Collect 1 209 731.00
F for Credit ite Offs 2B 871.82
Provision for Discount Allowed 5387.14
Totl 1243 989.96
Monthlycash for ion from the existing de book
October2012 251776.34
Movember2012 T756671.10
December2012 44 340 87
January 2013 34 45265
February 2013 2215334
March2013 17 686.46
April2n3 0.00
May2013 82 650.00
June2013 0.00
July2013 0.00
August2013 0.00




Contact Report

This report maintains a full history of all contacts made with the customer. Keep track
of all collection notes made, and follow up with ease. All notes are automatically date

and time stamped.

Toua Current
R&70.32 R0.00
Contact Date

02/1012 04:40:05PM

30 Days 60 Days 50 Days 120 Days 150 Days 180 Days
R0O.00 R0.00 R0.00 R0O.00 R0O.00 R#&70.32
NoteText

CalledMary-Ann again. Left another message

Account 505
Name FIVEROSES
Tota Current
R2,280.00 R0.00
Contact Date
0211012 04:41.03PM

10/1012 09:43:09AM

111012 05:43:40AM

Telephone Contact MrRoseSeete
Fax E-Mail victomillen@gmai.com
30 Days 60 Days 80 Days 120 Days 150 Days 180 Days
R2,.280.00 R0.00 R0.00 R0O.00 RO.00 RO.00

NoteText
Followup next monday - disputed quantity: credit note requested
Creditnote passed - Rosiesaid paymentwas being processed today. Wil follow up tomomow.

Rosieconfirmed EFT was donetoday

08/10/12 03:49:36PM

Account 510 Telephone Contact
Name GREENTEA GROWERS Far E-Mail
Totd Current 30 Days 60 Days 90 Days 120 Days 150 Days 180 Days
R24,82578 R0.00 R0.00 ROO0  R2482678 R0.00 RO.00 R0.00
Contact Dste NoteText

Bosswas away on leave, returns this friday and will auth EFT that is waiing for approval

The Reason Code Report

This report allows you to categorise and quantify your debtors book according to a

customisable reason for the unpaid invoice.

Reason Code Summary

Report Date: 2012/10/08

Debtor Range From: To: 22772
Invoice Range From: To: ZZZZ
Reason Code Ranpe From: CFP To: Qty
Category Range From: To: ZZZ7
Sales code Range From: To: 2ZZZ77
IR - Invoice Requested ]
Account Name Description Reference InvDate  PTPDate InvBalols  Expected Amount
100 STARBUCKS Tax Invoice INATDO12 201108 20121000 B15.78 81578
100 STARBUCIKS Tax Invoice INATDD13 201110/ 2012M0/0 500.00 500.00
100 STARBUCKS Tax Invoice INATOO14 20111001 201210/30 §000.00 §000.00
100 STARBUCKS Tax Invoice INA1DD18 201203111 2012030 114.00 114.00
100 STARBUCKS Tax Invoice INAT0028 20120913 20121030 114.00 114.00
6543.78 6543.78
POD - POD Requested
Account Name Description Reference  Inv Date PTP Date inv Balo/s  Expected Amount
500 HOUSEOF BEANS Tax Invoice INAT0009 2011104 20121017 114400 114400
500 HOUSEOF BEANS Tax Invoice INAT0010 201110 201210017 2587.00 2587.00
778 THE COFFEE BEANI Tax Invoice INAT005D 20120901 2012111 570570.00 57057000
880 HOUSE OF MOCA J, Tax Invoice -KOOL INAT0036 20120601 20130512 8094.00 808400
880 HOUSE OF MOCA J; Tax Invoice INATOD3T 20120701 201305/ 9120.00 912000
880 HOUSE OF MOCA J, Tax invoice INAT0041 20120401 20130602 100844.00 1094400
880 HOUSE OF MOCA J. Tax Invoice -LTRIX INATOOR 20120501 20130542 5449200 5449200
656 951.00 656 951.00
JHB +27 11 304 3000 « CT +27 21 522 7400 » DBN +27 31 537 7100

www.pasiel coza * info@pastel co.za
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